
Having a problem? It’s not doing what you want? 
Here are the most common issues to check:

1. A Dialogue Box is open asking you to do something (Click OK or cancel)

2. You are in the wrong Layer. 
Check the Layers palette window to make sure that the 
layer you want to be working in is the active layer

3. Something is selected that you are not aware of. 3. Something is selected that you are not aware of. 
Check to see if there are “marching ants” anywhere. 
From selection menu choose “Deselect” or use keyboard shortcut Command/Control D

4. A Transformation has to be applied. 
When you transform something you cannot perform any other action until 

you have applied the transformation by double clicking on it.
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